
Connect America  
Smartwatch

In a world of constantly evolving technology,  
the Connect America Smartwatch is the 
modern-day alternative to traditional medical 
alert systems. Leveraging state-of-the-art 
technology, it was designed to support healthy 
and active lifestyles while still providing fast  
and easy access to help at the press of  
a button.

The Connect America Smartwatch features a 
bright touchscreen that displays the time in 
a large, stacked format — making it easy to 
read. It also shows the day, date and battery 
information. Automated voice prompts provide 
confirmation when the help button is pressed 
and alerts users when it’s time to recharge the 
battery. Embedded GPS and Wi-Fi locations  
technology enables us to send help wherever 
the user is located. It’s offered with a light-
weight, hypoallergenic silicon watchband  
that’s gentle on the skin. Cleaning is as easy  
as a quick wipe with a damp cloth.

How it Works

Summon help.  
You’re always connected to our  
North America-based response 
center— 24/7/365 days of the year. 
Simply press and hold the help button 
for 3 seconds.

Hear a reassuring voice.  
A trained care specialist will quickly 
assess your situation and decide upon 
the proper action. 

Know help is on the way.  
Based upon your needs and 
preference, Connect America may 
contact a family member, neighbor, 
caregiver or emergency services.  
We’ll also follow up to confirm that 
you received the help you needed.

The Smart Way to Stay Active  
and Independent

The Connect America Smartwatch empowers users to live  
their best lives while staying safe and connected.

SOLUTION SHEET SMARTWATCH



 	� Built-in microphone and speaker allows 
users to speak directly to a trained care 
specialist when assistance is needed.

	� GPS and Wi-Fi location technology 
enables us to send assistance to the  
users location. 

	� Automated voice prompts provide 
confirmation when the help button is 
pressed and alerts users when it’s time  
to recharge the battery.

Touchscreen size	 1.3“

Watchband length	 16“ (including touchscreen)

Weight	 1.34 oz

Watchband material	 High elastic silicon

Battery type	 600mAh lithium polymer

Battery life	 Up to 72 hours

Waterproof	 Yes – IPX7

4G LTE Cat1 device	 Yes

Sensors	 Motion and vibration

GPS-enabled	 A-GPS

Wi-Fi	 2.4GHz

Charging method	 Base magnetic charging

Smartphone pairing required 	 No

Time format	 12-hour 

Charging base	 Included

USB cable & wall charger	 Included 

Features & Benefits

Specifications

Connect America  
Smartwatch

	�4G LTE technology keeps users connected  
without the need of a cellular phone  
or contract.

 	�Advanced motion and health sensors 
support mobility and step count tracking 
that helps users remain active and healthy,

	�Heart rate monitor offers the ability to 
measure heart rate anytime, day or night.

	�Waterproof design can be worn while 
showering or bathing.
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